THE HAIR COMPANY
CRANLEIGH

Dear Valued Guest.

We understand your concerns, so we have gone above and beyond in
preparation of reopening our business for you and our team. The safety
of our staff and guests is essenfial to us, so these are new house rules....

Please refrain from entering the salon if you feel at all unwell or if
any of your household has shown any symptoms of Covid-19.
We will be carrying out temperature checks on all staff every morning
and if you are happy too, guests will be checked on entry.

We are on a limit of 3 stylists at a time so the salon will keep to social
distancing rules.

We are wearing all protective equipment and we will ask guests to
bring and wear masks when in salon. & We also ask you to use our
hand sanitiser start and end of your visit.

Only enter at your allotted time, there will be nowhere to wait; if we are
running late we will phone you. Please ensure we have contact
numbers for you!

Hygiene is top priority. Hygienic and professional cleaning for all
equipment and our environment.
Timings for services will be spaced out so we can clean thoroughly
between each service.

We will ask for no family members or friends to join you.

We will only be offering water in disposable cups. Sorry no catching up
with the magazines. We have free wi fi and you are welcome to bring
your own reading matter.

We will be phoning to confirm appointments up to a few days
before....again please ensure we have a contact number for you!
Please pay by card, large services will be expected to pay 50% on
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booking, where possible to save time and to guarantee appointment

slot is used, we will ask for payment over the phone during the
confirmation.

The charge of 25% will be enforced upon failure to attend an
appointment without sufficient notice. This will be returned to you if we
also fail to give yourself enough notice.... Which will be by end of play

the day before.

We are not accepting cash at the moment but thank you, we always
appreciate our tips, please place this in a sealed envelope and place
in the post box, this will passed to stylist at the end of the day.

We will provide hair wash in salon following safety guidelines. Where we
can, in order to cut down on hairdryer use, no long bouncy blow
dries.... Sorry! Where possible hair will be rough dried and finished with
heated styling tool.

We will still require skin patch tests on new clients. For the first month, we
are not able to do fringe trims but this can be part of a colour service.
Colour services that do not require cut or style, we will now have to
place 10% charge to cover cost of time in the salon chair.

Please keep your belongings to an absolute minimum and you will need
to keep them with you, apart from coats and the rack will be part of our
hourly cleaning.

Retail purchases will be served at the door.

Our passion is hairdressing, with top quality products and a very
personal service.

Looking forward to seeing you soon!

Thank you all, from the team at The Hair Company Cranleigh!



